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GLOBAL AIR TRAINING
Global Air Training is a leading
aircrew training provider,
established since 1996 and
working with leading airlines and

aviation operators, worldwide.

REGULATORY BODIES
The training material complies
with the standards and
requirements of relevant
regulatory bodies worldwide,
including EU-OPS, CAA, JAR,
FAA and ICAO. Our courses are
attended by leading airlines and
regulatory bodies from every

continent of the world.

COURSES AVAILABLE

Global Air Training provides a

comprehensive range of training

courses for airlines and other
aviation operators. Including:
Crew Resource Management
Safety Management Systems
Maintenance Human Factors
Helicopter Crewmembers Course
Safety & Emergency

Aviation Security

Aviation First Aid

Global House
Worley Court, Tattenhall
Cheshire CH3 9HL UK
phone +44 (0)1829 771 334
fax +44 (0)1829 771 201
email ops@globalaviation.com

www.globalaviation.com

Welcome to the Global Air Training (GAT) News

Letter, which offers a brief update on GAT training and

activities this spring.

Global Air Training News

Healthcare TRM Training in the Middle East
Taking the lessons learnt in Aviation in to the

Healthcare sector, Global Air Training delivered Team

Resource Management training in Abu Dhabi in
January.

A large independent, public company, was launched
in 2007 by the Government of Abu Dhabi. The

company which owns and operates 12 hospitals, more

than 50 clinics and over 2,600 patient beds, was

created to manage and develop the curative activities

of the public hospitals and clinics of Abu Dhabi.

They commissioned Global Air Training to deliver a
series of 5 day Root Cause Analysis (RCA) Train the
Trainer courses to build a capability and capacity
within their organisation to deal with analyzing and
learning from patient safety incidents. The courses,
led by GAT’s Healthcare Manager Sue Norwood
(pictured above), were attended by senior managers
from the 12 hospitals and company representatives .

Award Nominations
GAT has been shortlisted for the High Sheriff Award
for Business Enterprise 2010...Watch This Space.

Welcome Back

You may remember that our PA Kate Crank left to
have a baby last February. Kate has now returned
back to work part time in a marketing role.

CAA revision to Stds. Doc 29

Version 4 of ‘Standards doc 29’ for CRM instructors
and examiners has been published, minor text and
editorial amendments have been made. A copy can
be downloaded from the CAA website.

Global Air Training New Courses

Maintenance Error Decision Aid (MEDA)

The MEDA course develops the capability to
perform effective maintenance error investigations
and to contribute to an organisational culture in
which error reduction can succeed. The highly
practical course identifies and categorises the
factors that contributed to the event, in order to
make the maintenance system resistant to similar
errors.

Course Schedule

A summary of upcoming 'open’ courses scheduled
at Global House during 2010. Please contact
Sophie to make reservations:
sophie.hall@globalaviation.com:

9 Feb GSAT & Airside Driving

11 Feb CRMI Examiner Workshop

1-5 Mar CRM Instructor (CRMI)

1-5 Mar Maintenance Human Factors Instructor
8-12 Mar Security Managers & Instructors

8- 12 Mar SEP Instructor

15 Mar GSAT & Airside Driving

12 -16 Apr CRM Instructor (CRMI)

12 Apr GSAT & Airside Driving

19 -22 Apr Safety Management Systems (SMS)

4 - 6 May Crew Resource Management Refresher
7 May CRMI Examiner Workshop

10 - 14 May CRM Instructor (CRMI)

10 May GSAT & Airside Driving

12 May CRMI (Line) Instructor

7-11Jun CRM Instructor (CRMI)

7-11Jun Maintenance Human Factors Instructor
14 Jun GSAT & Airside Driving

5-9 Jul CRM Instructor (CRMI)

5 Jul GSAT & Airside Driving

12 -16 Jul Security Managers & Instructors

12 -16 Jul SEP Instructor

12 -15 Jul Safety Management Systems (SMS)

2 Aug GSAT & Airside Driving

2 -6 Aug CRM Instructor (CRMI)

4 Aug CRMI (Line) Instructor

6-10 Sep Maintenance Human Factors Instructor
6-10 Sep CRM Instructor (CRMI)

13- 15 Sep Crew Resource Management Refresher
13-17 Sep SEP Instructor

16 Sep CRMI Examiner Workshop

17 Sep GSAT & Airside Driving
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